DESIGN TECH BUILDERS, INC.

— Homes / Boat Docks / Home Inspections
H P.O. Box 125, Roxboro, N.C. 27573
- = 336-599-8885
] "_]"""" designtech@esinc.net

www.hycodocks.com

July 22, 2008

To: Prospective Cell Phone Carrier

RE: Cell Phone Service in Hyco Lake Area of Person and Caswell County
Dear Sirs & Madams,

| would like to go on record stating my desire and support for providing cell phone service in the Hyco
Lake area of Person and Caswell County.

99% of my business is on the lake. Presently, cell phone coverage is mostly non-existent which
results in several problems for my company as well as for my employees living in that area. | am a
general contractor and real estate developer who lives and operates my company on Hyco Lake. |
presently have a subdivision that | have developed over the past 2 years and as we are now selling
lots, one of the 1°' questions | get is, “How is your cell coverage and whom do you use because we
can’t get a signal?”.

Hyco Lake is one of the fastest growing areas of Person and Caswell County. Future growth of
business is dependent upon having cell phone coverage in this area. This is both a safety and

business issue for us. | have been living and working on the lake for the past 23 years and our
service has just not improved. | have 5 phones in my company now and have lately considered
trashing them and going back to the radio system we used to operate.

Due to the local growth and the nature of my business in this area, business communications is vital.
A recent survey indicates that there is overwhelming support for cell expansion and that in fact the
users will switch to the carrier that comes to market in the Hyco area. | directly employ 8 employees
in this direct area and contract with a large number of subcontractors during the year. We believe that
there is considerable support and market share available for the supplier who serves this area. We
look forward to your response and expansion to our area.

If you would like additional information or support, please contact me at any time!

Sincerely,

Jael W. Dowell

Joel W. Powell
President
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